
SSR MOTORSPORTS FACTORY LIMITED WARRANTY GUIDE 

SSR Motorsports and your selling dealer thank you for selecting one of our 

scooters or powersports products. Our commitment to you begins with a 
quality product and service. This document explains in detail the warranty 

coverage's that apply to your new SSR Motorsports vehicle. Please read it 
carefully so you understand the extent of coverage on your new scooter of 

powersports product. For questions concerning our warranty please contact 
us at warranty@ssrmotorsports.com. 

THE LIMITED WARRANTY FOR YOUR NEW SSR MOTORSPORTS 
VEHICLE 

Warranty starts from date of purchase by the consumer from their SSR 

MOTORSPORTS dealer for all SSR MOTORSPORTS products. During the 
warranty policy period, SSR MOTORSPORTS will only cover all warranty 

parts. The dealer is required to order parts for all warranty work to be 
performed. 

ALL WARRANTY CLAIMS MUST BE SUBMITTED THROUGH YOUR 
PURCHASING DEALER. SSR MOTORSPORTS WILL NOT HONOR ANY 

WARRANTY WITHOUT NOTIFICATION FROM PURCHASING DEALER OF 
CLAIM.  

WHEN YOUR WARRANTY BEGINS 

Your Limited Warranty Start Date is the day you take delivery of your new 
SSR scooter or powersports vehicle. 

VEHICLE OWNER'S RESPONSIBILITY 

It is the responsibly of the owner to maintain and care for the vehicle as 
outlined in the owners manual. Owners must service and maintain the 

vehicle in accordance with the owners manual. All service and maintenance 
should be performed by an authorized SSR dealer or any reputable cycle 

repair shop. Period maintenance  and inspections are considered REGULAR 
maintenance and are not subject to warranty or reimbursement.  

LIMITED WARRANTY 

All new SSR MOTORCYCLES are covered with 1 YEAR LIMITED WARRANTY.  

All new SSR SCOOTERS are covered with a 6 MONTH LIMITED WARRANTY.  
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All new SSR PITBIKES, ATV's and UTV's are covered with a 3 MONTH 

LIMITED WARRANTY. 

 
Only SSR MOTORSPORTS authorized dealers can submit warranty claim not 

consumers. The warranty registration needs to be on file with SSR 
MOTORSPORTS before a warranty claim can be processed, unless the claim 

is due to shipping or crate damage and the unit has not yet been sold.  

SSR MOTORSPORTS DOES NOT COVER THE LABOR OR SHIPPING 

REQUIRED TO REMOVE OR SHIP THE VEHICLE OR PART FOR 
WARRANTY REPLACEMENT. 

PURCHASING A UNIT IN THE CRATE OR WITHOUT THE PROPER SET 

UP WILL VOID ALL WARRANTY COVERAGE!  

THE FOLLOWING PARTS ARE COVERED UNDER WARRANTY, ALONG 

WITH THE WARRANTY PERIOD: 

ENDURO/DUAL SPORT: 

Covered Parts Description Covered Period 

Motor  Engine & Transmission  1 Year (Unlimited Miles)  

Mechanical  Components Carburetor  1 Year (Unlimited Miles)  

Electrical  Harness, CDI, Inst. Cluster  1 Year (Unlimited Miles)  

Battery (when purchased with 

new unit)  
Battery  30 Days (Unlimited Miles)  

Suspension  Shocks, Forks  6 Months (Unlimited Miles)  

Brake  Caliper  1 Year (Unlimited Miles)  

Exhaust  Header pipe, Muffler  1 Year (Unlimited Miles)  

Clutch  CVT/Manual Clutch  90 Days (Unlimited Miles)  

PITBIKE/DIRTBIKE: 

Covered Parts Description Covered Period 

Motor  Engine & Transmission  90 Days (Unlimited Miles)  

Mechanical  Components Carburetor  90 Days (Unlimited Miles)  

Electrical  Harness, CDI, Inst. Cluster  90 Days (Unlimited Miles)  

Suspension  Shocks, Forks  30 Days (Unlimited Miles)  



Exhaust Header pipe, Muffler 30 Days (Unlimited Miles)  

Clutch CVT / Manual Clutch 30 Days (Unlimited Miles)  

  

SCOOTER: 

Covered Parts Description Covered Period 

Motor  Engine & Transmission  6 Months (Unlimited Miles)  

Mechanical  Components Carburetor  
6 Months (Unlimited 

Miles)  

Electrical  Harness, CDI, Inst. Cluster  
6 Months (Unlimited 

Miles)  

Battery (when purchased with 

new unit)  
Battery  30 Days (Unlimited Miles)  

Suspension  Shocks, Forks  30 Days (Unlimited Miles)  

Brake  Caliper  30 Days (Unlimited Miles)  

Exhaust  Header pipe, Muffler  30 Days (Unlimited Miles)  

Clutch  CVT/Manual Clutch  30 Days (Unlimited Miles)  

  

UTV/ATV: 

Covered Parts Description Covered Period 

Motor  Engine & Transmission  90 Days (Unlimited Miles)  

Mechanical  Components Carburetor  90 Days (Unlimited Miles)  

Electrical  Harness, CDI, Inst. Cluster  90 Days (Unlimited Miles)  

Suspension  Shocks, Forks  30 Days (Unlimited Miles)  

Exhaust Header pipe, Muffler 30 Days (Unlimited Miles)  

Clutch CVT / Manual Clutch 30 Days (Unlimited Miles)  

  

 
PARTS NOT COVERED BY WARRANTY: 



Spark Plugs  Throttle Cable, Idle Cable  
Brake Line Cable, Clutch 

Cable  

Drive Chains, Drive Belts 
Air Cleaner’s Element & 

Bracket 
Rear Brake Shoes 

Front / Rear Brake Pads Swing Arm Bushing  Light Bulbs 

Fuses / Rubber Parts Outside Plastic Parts Front / Rear Tires & Tubes 

Front / Rear Rims Gear / Engine Oil Front / Rear Brake Rotors 

Brake / Clutch Levers  Steering Stem Bearings Floor Boards / Pegs 

Oil / Fuel Filters  Grips Motor Mount Bushing 

ANY DAMAGED CAUSED BY THE FOLLOWING IS NOT COVERED 

UNDER WARRANTY: 

Unavoidable natural disasters, fire, collision, theft, improper storage or 
transportation, negligence of the periodic maintenance, improper use or 

repair or adjustment or maintenance, using product as a rental vehicle or 
commercial use, unauthorized modification made to the product, keeping 

riding when the vehicle is overheating, installing performance parts or 
components on the vehicle that changes the original engineering.  

 

IF YOU NEED WARRANTY REPAIRS: 

All warranty repairs must be processed and performed by the selling dealer. 
ALWAYS CONTACT THE SELLING DEALER FIRST! Only if you cannot 

reach your dealer should you contact SSR Motorsports for warranty issues or 
repairs, and if you do you must provide a copy of the original invoice 

showing our model number, vehicle identification number (VIN) and date of 
purchase, before we can warrant your product directly. SSR 

MOTORSPORTS DOES NOT COVER THE LABOR OR SHIPPING 
REQUIRED TO REMOVE OR SHIP THE VEHICLE OR PART FOR 

WARRANTY REPLACEMENT.  

VEHICLE INSPECTION: 

SSR Motorsports vehicles are carefully inspected at the assembly plant and, 

with the exception of “drop shipped” vehicles, at the dealership prior to 
retail delivery. Occasionally something may slip past us, and a customer 

may find that a vehicle was damaged before he or she took delivery. If you 

see any damage when you receive you vehicle, notify your dealer 
immediately or as soon as you possibly can. 

LABOR/SHIPPING CHARGES: 



SSR Motorsports does not pay for labor to repair or replace component(s) or 

part(s) subject to wear and tear (see: Parts Not Covered by Limited 
Warranty), or component(s) or part(s) sustaining damage from abuse, 

accident(s), and/or shipping under the terms of the Limited Warranty. The 
Limited Warranty does not cover any damages caused by or resulting from 

shipping, misuse, abuse, or other reason except for a manufacturer's defect. 

All warranted parts must first be sent to SSR Motorsports for inspection and 
verification of defect(s). Until the parts are sent to us, replacement parts will 

not be sent under the terms of the Limited Warranty. Failure to do so may 
result in you getting the wrong part. We are not responsible for wrong parts 

sent if we do not have your part to exchange and verify correct part 

numbers. 

In some cases, the parts may have to be shipped from overseas and may 
take up to 8 weeks for delivery.  

Dealers and distributors are responsible for shipping charges 

incurred from shipping warranty components to SSR Motorsports 

and repaired or replacement parts to the original owner under the 
terms of the Limited Warranty. If you cannot reach your selling 

dealer and must return a component or part, you are responsible for 
any and all shipping and handling charges incurred to transport said 

component(s) and/or part(s) to and from SSR Motorsports. 

 


