WARRANTY
PROTECT"™

" Providing the Peace of Mind You Expect®

Specializing in the Powersports Space

Warranty Protect provides Manufacturers and Distributors in North America with world-class warranty
servicing and underwriting.WP builds customized warranty programs-and web-interfaces for its customers,
utilizing 24/7 x 365 day call center coverage across nearly 1,000 agents:in 22 locations. Recent call center
awards include: 2006 — Contact Center World’s Best in the World Award for Best Technology Innovation;
2004 - One of Inc 500 fastest growing companies; 2003 - Member's Choice Award for best outsourcing
services; and 2002 — Users Choice Award’s Best-In-Class winner.

WP’s customized claim servicing and service provider locator allow our customers to offer warranty services
to the consumer in a seamless manner. In addition, Warranty Protect has-the ability to tow any on-road
Power Sports unit to the service facility through it own roadsideassistance dispatch system in the US,
Canada and Puerto Rico.

The Warranty Group’s proprietary approach to administering service plans delivers benchmark satisfaction —
for your customers and your balance sheet. With trained product experts and systematic trend analysis,
claims are adjudicated quickly utilizing innovative technology.

Warranty Protect adds value through:

e Peace of mind — no out of pocket expense to the consumer for repair costs on covered items.

e Convenience — we provide pick-up and delivery of the disabled vehicle to one of our local
professional network technicians through our national towing network.

e Technology - by utilizing state-of-the-art technology to assure service exceeds customer
expectations.

It is the little things that matter most when operating a top level Warranty Program. When dealing with
Warranty Protect you can rest assured we are always looking to provide the best service possible to the
customer! As our slogan says “Providing the Peace of Mind You Expect!”

Email: info@acesportsonline.com
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